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	Commission for Florida Law Enforcement Accreditation, Inc.
3504 Lake Lynda Drive, Suite 380 ~ Orlando, FL 32817 

(800) 558-0218 ~  (407) 897-2828 ~ Fax (407) 275-4174 





MEMORANDUM 
Date: July 8, 2010 

From: CFA 

Subject: Change notice 4.0.19
The following revisions were approved by the Commission at the July 1, 2010 meeting. They are effective as of that date. Agencies have one year to come in to compliance with new or amended standards.


Added additional review method for bullet H, changed quantity for reaccred for fourth compliance key, added Accreditation Manager note.
	Standard
	Review methods
	Assessor Guidelines

	3.01 M
The agency has a written directive system which 
includes:
	
	

	A.
A description of the format for each type of 
directive;
	
	

	B.
Procedures for numbering, indexing or searching, 
and revising directives, as appropriate; 
	
	Applies to formal directives, but may not be necessary for informal communications, XE "Communications"  such as memoranda or interoffice mails.

	C.
A system for keeping the directives current;
	
	

	D.
Statements of agency policy;
	
	

	E.
Procedures for carrying out agency activities;
	
	

	F.
Procedures for staff review and/or approval of 
proposed policies, procedures, and rules and 
regulations XE "Rules and regulations"  prior to their promulgation; 
	
	Assessors should review additional examples.  Assessors should be aware that staff approval prior to promulgation may not be an option with smaller agencies.

	G.
Identification of individuals or positions within the 
agency having authority XE "Authority"  to issue written directives:
	
	

	H.
Procedures for dissemination and receipt of new or 
revised directives within a specified timeframe; and
	O, I
	

	I.
Procedures for storing and archiving agency 
directives.
	O
	

	Compliance keys XE "Keys" 
	Qty initial
	Qty reaccred
	Accreditation Manager XE "Accreditation manager"  Notes

	Written directive addressing elements of the standard. 
	1
	1
	

	Examples of written directives used. 
	1 each type
	1 each type
	

	Proof of review and/or approval process.
	1 each type
	1 each type
	

	Proof of receipt of new and revised written directives.
	1 each type
	1 each type 
	If the agency uses an electronic policy tracking system, compliance may be proven through observation only

	
	
	
	

	CFA 3.0 – 3.01M
	
	
	Change Notice 4.0.02 10/06/04

	
	
	
	Change notice 4.0.16  07/01/09

	
	
	
	Change notice 4.0.18  02/03/2010

	
	
	
	Change notice 4.0.19  07/01/2010


Removed bullet B, renumbered remaining bullets, changed quantity for reaccred on second compliance key.

	Standard
	Review methods
	Assessor Guidelines

	4.08 M
A directive requires a written report be submitted 
and a documented review conducted by a defined 
level of authority whenever a member: XE "Member – see glossary definition" 
	I
	

	A.
Discharges a firearm, XE "Firearms"  for other than training XE "Training"  or 
recreational purposes; 
	I
	

	
	
	

	B.
Applies force through the use of lethal or less-
lethal weapons; XE "Weapons"  
	I
	

	C.
Applies weaponless physical force at a level as 
defined by the agency.
	I
	

	Compliance keys XE "Keys" 
	Qty initial
	Qty reaccred
	Accreditation Manager XE "Accreditation manager"  Notes

	Written directive addressing elements of the standard.
	1
	1
	

	Completed agency “use of force XE "Use of force" ” XE "Force – see use of force"  reports, e.g., unintentional discharge report, firearm XE "Firearms"  use reports, shooting incident report, restraint XE "Prisoners:restraint"  report, etc.  
	1 each bullet
	1 each bullet
	

	Documentation establishing level of review authority. XE "Authority" 
	1
	1
	

	Review verification with level of authority XE "Authority"  noted.
	1
	3YD
	

	
	
	
	

	CFA 3.0 – 4.08M
	
	
	Change notice 4.0.14  10/08/2008

	
	
	
	Change notice 4.0.19  07/01/2010


Modified standard statement, added three additional compliance keys.

	Standard
	Review methods
	Assessor Guidelines

	4.11 M
A directive requires a written report is submitted and a documented review conducted by a defined level of authority whenever any member’s, XE "Member – see glossary definition"  action results in death or serious bodily injury.  The member is removed from line of duty until a preliminary administrative review, XE "Administrative review"  as defined 
by the agency, is conducted.
	
	Standard applies to sworn and civilians, both accidental and deliberate acts. 

	Compliance keys XE "Keys" 
	Qty initial
	Qty reaccred
	Accreditation Manager XE "Accreditation manager"  Notes

	Written directive addressing elements of the standard. 
	1
	1
	

	Documentation removing a member XE "Member – see glossary definition"  from line of duty. 
	1
	3YD
	

	Documented preliminary administrative review. XE "Administrative review"  
	1
	1
	

	Written reports
	1
	3YD
	

	Documentation establishing level of review authority.
	1
	1
	

	Review verification with level of authority noted.
	1
	3YD
	

	CFA 3.0 – 4.11M
	
	
	

	
	
	
	Change notice 4.0.19  07/01/2010


Added additional Review Method for bullet D, added Assessor Guideline for bullet D, modified bullet F and deleted three compliance keys.

	Standard
	Review methods
	Assessor Guidelines

	18.11 M A directive specifies the manner in which law 
enforcement personnel 
respond to reports of 
domestic violence. XE "Domestic violence"  The directive will include 
provisions for: 
	I
	Assessors should not expect to see procedures for each bulleted item, “provisions” only require a statement in a document.

	A.
Initial response and entry to the scene;
	I
	

	B.
On-scene investigations; XE "Investigations" 
	I
	

	C.
Arrests; XE "Arrests"  XE “Warrants” 
	I
	

	D.
Victim support services available;
	I, O
	Victims’ rights and remedies notice in English and Spanish.

	E.
Follow-up investigation XE "Investigations" ;
	I
	

	F.
Report writing and distribution in accordance 
with Florida Statute; and
	I
	A report is required to be written regardless of whether or not an arrest is made.  Assessors should verify that reports are sent to the nearest domestic violence center within 24 hours after receipt by the records custodian according to FS 741.29

	G.
Domestic violence cases involving a sworn 
member. XE "Member – see glossary definition" 
	I
	

	Compliance keys XE "Keys" 
	Qty initial
	Qty reaccred
	Accreditation Manager XE "Accreditation manager"  Notes

	Written directive addressing elements of the standard.
	1
	1
	Refer to FS 741.28 and 741.29.

	
	
	
	Comparative Compliance Standard

	CFA 3.0 – 18.14M
	
	
	Change Notice 4.0.03 02/09/05

	
	
	
	Change Notice 4.0.14  10/08/2008

	
	
	
	Change Notice 4.0.19  07/01/2010


New standard.

	Standard
	Review methods
	Assessor Guidelines

	18.14 M
A directive establishes procedures to be used when investigating missing children and missing adult reports following the guidelines outlined in Florida Statutes.   XE "Member – see glossary definition" 
	I
	

	Compliance keys XE "Keys" 
	Qty initial
	Qty reaccred
	Accreditation Manager XE "Accreditation manager"  Notes

	Written directive addressing elements of the standard.
	1
	1
	

	Florida Statutes 937.021 and 937.022
	1
	1
	

	
	
	
	

	CFA 3.0 – None
	
	
	Comparative compliance

	
	
	
	Change notice 4.0.19  07/01/2010


Standard deleted.

	
	
	

	34.06M - DELETED
	
	Change notice 4.0.19  07/01/2010


Modified bullet B, added additional compliance key.

	Standard
	Review methods
	Assessor Guidelines

	36.01 M
A directive outlines procedures for property held by the agency XE "Records:property"  to include:
	
	Assessor will observe entire process for compliance with all bullets. XE "Standards:bullets" 

	A.

Logging all property into agency records  XE "Records" within a specified timeframe;
	I
	Verify prompt entry of all property (responsibility of custodian).

	B.
Placing property under the  property and evidence XE "Evidence"  function before the officer ends his/her tour of duty or under exceptional circumstances, securing the property with documented supervisory approval;
	I
	

	C.

A description of each item of property and the circumstances by which the property came into the agency’s possession;
	
	

	D.
Guidelines for packaging and labeling property prior to submission;
	O
	Observe if packaging evidence XE "Evidence"  chart available.

	E.

Extra security measures XE "Property:secure storage" 

 XE "Evidence:security"  for
handling exceptional, valuable, or sensitive items of property; i.e. 




money/negotiable instruments, precious




metals, jewelry, weapons, XE "Weapons"  and drugs;
	OF, OS
	The agency may set its own guidelines and determine the degree of extra security required.  Additional security measures may include vaults, lockers, safes or interior rooms but are not required.  Each type of item does not need to have its own separate secure area.  Further restrictions on access to certain areas also enhance security precautions.

	F.
Efforts to identify and notify the owner or custodian of property in the agency’s custody; and
	I
	

	G.
Procedures for the temporary and final release of property items from the property and evidence XE "Evidence"  function.
	I
	

	Compliance keys XE "Keys" 
	Qty initial
	Qty reaccred
	Accreditation Manager XE "Accreditation manager"  Notes

	Written directive addressing elements of the standard.
	1
	1
	

	Completed property receipt XE "Records:property" .
	1
	Sampling 3YD
	

	Observation of logs.
	
	
	

	Observation of secured areas.
	
	
	

	Observation of packaging and labeling.
	
	
	

	Documentation of identification and Notification.
	1 each
	Random sampling 
	

	Documentation of supervisory approval for exceptional circumstances.
	1
	1
	

	
	
	
	

	CFA 3.0 – *36.01M
	
	
	Change notice 4.0.07 06/07/06

	
	
	
	Change notice 4.0.19  07/01/2010


Modified definition.
Mobile Evidence Storage Unit:  A vehicle, equipped with a container bolted inside.  The container shall be constructed of durable materials, and be secured with a locking device.  The vehicle is equipped with an audible burglar alarm.  (Change notice 4.0.19  07/01/2010)
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