GLOSSARY

ACA:  The American Correctional Association  
Accredit: XE "Accreditation"   The bestowing of credentials upon practitioners or institutions symbolizing approval from a professional organization.

Accreditation Manager:   XE "Accreditation manager" An employee designated by the agency administrator to supervise the planning and implementation of accreditation activities in the agency. 

Administrative Confinement:  The segregation of an inmate for investigation, protection, or some cause other than disciplinary action.
Applicant Agency:   XE "Applicant agency" An agency that has submitted an application to the Florida Corrections Accreditation Commission. 

Agency:  The governing authority with direct responsibility for operating a corrections program, and for formulating and implementing policy.

Blood borne Pathogens:   XE "Bloodborne pathogen" Pathogenic microorganisms that are present in human blood and can cause disease in humans. These pathogens include, but are not limited to, hepatitis B virus (HBV) and human immunodeficiency virus (HIV).

Booking XE "Booking" :    As a police action, booking is the official recording of an arrest and the identification of the person, the time, the arresting authority, and the reason for the arrest of a person.  As a jail facility procedure, booking is the procedure for the admission of a person to the jail facility; it includes a physical search of a person and his/her possessions, the taking of fingerprints and photographs, the conduct of interviews for medical history and personal history, the inventory and storage of personal belongings, and the assignment of the person to a housing area.
Certified Member:   XE "Certified member"   An agency member, employed or appointed as a full-time, part-time, or auxiliary law enforcement or correctional officer with CJSTC certification. 

CFA:   XE "CFA" 

 XE "Commission for Florida Law Enforcement Accreditation" The Commission for Florida Law Enforcement Accreditation, Inc. 

Chemical Agent:   XE "Chemicals"   Any chemical, which can produce sensory irritation, or disabling physical effects, which disappear within a short time following termination of exposure.
Civilian Member:   XE "Civilian member" A full or part-time member who is not CJSTC certified.

CJSTC:   XE "CJSTC" 

 XE "Criminal Justice Standards and Training Commission" The Criminal Justice Standards and Training Commission. 

Classification:   XE "Classification"   A system, or process for determining the needs and requirements of those persons being confined, and for assigning them to housing units and programs.  Elements of this determination include the following:  security level; work assignments; special treatment services; allowance or denial of certain privileges, and other assignments as may be available.
Close Supervision:  Regular, documented, physical observation of an inmate by certified correctional officers or members of the medical staff at intervals not to exceed 15 minutes.

Contraband:   XE "Contraband"   Any item in the possession of an inmate, or found within the boundaries of a jail facility, which is declared illegal by law, or not specifically approved for possession by an inmate by those legally charged with the administration of a jail facility.
Contractor:   XE "Contractor" A person or organization that agrees to furnish materials or products or perform services for the facility or jurisdiction under the terms of a written agreement at a specified price. Contractors operating in correctional facilities are subject to all applicable rules and regulations for the facility.
Corporal Punishment:   XE "Corporal punishment"   The act of inflicting punishment directly on the body, such as beating, flogging, hitting, kicking, etc.
Correctional Facility:   XE "Correctional facility"   A county jail, a county stockade, a county work camp, a county residential probation center, and any other place, except a municipal detention facility used by a county or county officer for the incarceration of persons lawfully detained.
Direct Continuous Observation:  Uninterrupted visual observation of inmates by certified members or medical staff, who are responsible for inmate care, custody, or control.   This may include electronic monitoring, i.e., cameras, if uninterrupted visual observation is maintained with no distractions due to other responsibilities, and a certified officer or medical staff member can immediately intervene on behalf of the agency or inmate.
Direct Supervision:   XE "Direct supervision" A method of inmate supervision, which ensures continuous direct contact between inmates and staff by posting an officer(s) inside each housing unit.  Officers are not separated from inmates by physical barriers.  
Disciplinary Confinement:   XE "Disciplinary:detention"   The housing or segregation of inmates found guilty of facility rule violations.
Disciplinary Hearing:   XE "Disciplinary:hearing" A non-judicial administrative review conducted by a disciplinary hearing officer or committee.
Emergency:   XE "Emergency" Any significant disruption of normal facility or agency procedure, policy, or activity cause by riot, escape, fire, natural disaster, employee action, or other serious incident.

Emergency Response Teams:  A select group of officers who are specially trained and equipped to handle high risk incidents. 

Employee:  Any person employed full or part-time, under contract with, or appointed by a county or municipal government or officer, whose primary responsibility is the supervision, protection, care, custody, provision of support and/or control of inmates.  
Environmental Health:  All conditions, circumstances, and surrounding influences that affect the health of individuals or groups in the area.

Exonerated:  Alleged action(s) occurred but were justified, lawful and proper.

Exposure Control Plan:   XE "Exposure control plan" A plan designed to eliminate or minimize a member's occupational exposure to biohazardous substances.
Extra-duty Employment:  Employment that is conditioned on the actual, or potential use of law enforcement, or correctional powers by the employee, and is rendered during a period of time not within assigned hours of duty.
Fair Market Value:  For the purposes of this manual, comparisons should be based upon an analysis of like items from a sampling of stores in the community where the jail is located.  Commissary prices should not exceed the range of prices found.
FCAC:  Florida Corrections Accreditation Commission, Inc. 

Field Training Program:   XE "Field Training Program"   A structured program provided for certified officers, or employees hired under temporary employment or appointment conditions (TEA), which teaches the application of skills and knowledge necessary in the corrections environment.  Characteristics of a field training program include close supervision, daily observation reports, training checklists, etc.
First Aid:    Emergency treatment administered to an injured or sick person before professional medical care is available.
FMJS:  Florida Model Jail Standards. 

Grievance:   XE "Grievance" Formal request in writing presented to management to resolve differences in matters identified by the agency and/or collective bargaining agreement.

Grievance Process:  A formal program designed to manage and respond to a grievance.  The grievance process must be written and available to employees, and must outline steps required of the persons(s) filing the grievance and the form of response required of management.
Health Care Authority:   XE "Health authority" The designated health administrator or agency responsible for providing inmate health care services at the correctional facility(ies).  
Health Care Professional:  Licensed, or certified individuals whose primary duty is to provide health services to inmates in keeping with their respective levels of health care training or experience.

High-risk Inmate:  Inmates, who require special security considerations due to their charges, past actions, or other documented factors.

Independent Audit:  An accounting conducted by an entity from outside the agency.
Indicted Juvenile:  A juvenile of any age, indicted by a grand jury for an offense punishable by death, or life imprisonment.

Indigent:  Inmates determined by the agency to have insufficient funds in their accounts to purchase items or services.

Inmate Welfare Fund:  An account from which funds may be drawn upon for items, programs, and services that benefits the overall inmate welfare population.
In-Service Training:   XE "In-service training" Training received by agency members to enhance knowledge, skills, or abilities.   This includes periodic retraining, specialized, promotional, advanced, or roll-call training.  In-service training may also include less formal types of instruction, such as roll-call training at the agency’s discretion.
Internal Audit:  A financial accounting conducted by an entity within the agency but outside the chain of command of the unit to be audited.

Jail Administrator:  The person responsible for the overall operation and maintenance of a correctional/detention system, including the implementation of policy.
Juvenile:    Any unmarried person, under the age of 18 years, who has not been emancipated by court order.
Lesson Plan:   XE "Lesson plan" A detailed guide an instructor uses to conduct a course of instruction.  A lesson plan may include goals, specific subject matter, performance objectives, references, resources, and methods for evaluating or testing students.

Mandatory Standards:   XE "Mandatory standards" Standards that address life, health, safety issues, legal matters or essential correctional or business practices. Every agency is required to meet all of these standards except those which do not apply to the agency/facility by reason of function. Determination as to whether a mandatory standard does not apply to an agency/facility rests solely with the Commission. 

Medical Isolation:  A cell, or housing unit, used for the purpose of separating an inmate from others for medical reasons.

Member:    See employee.
Mission Statement:  A statement of the role or purpose, by which an organization intends to operate.  Typically, a mission statement should describe what the organization does, who it serves, and what makes the organization unique.
Monitoring:  The act of observing, listening, carrying-out surveillance on, and/or recording the actions of the inmate population.
Non-Mandatory Standards:   XE "Non-mandatory standards" Standards that address important or desirable correctional, management, and business practices. Every agency is required to meet at least 90 percent of applicable, non-mandatory standards.
Not Applicable Standards:   XE "Not-applicable standards" Standards that address areas of responsibility or correctional practices for which the agency is not responsible, or is not performing due to contracts, jurisdiction, or mutual aid agreements.
Objective Jail Classification: A process of assessing every jail inmate's custody and program needs using locally developed and validated instruments, one at intake and another after a period of confinement to identify the level of risk and needs presented by an inmate so that appropriate housing and program assignments can be made. (Change Notice 3.0.15 – 06/30/09)
Off-duty Employment:  Employment activity, non-law enforcement or correctional in nature, which does not require the exercise of any form of law enforcement or correctional powers/
Oleoresin Capsicum Spray/Foam (O.C.):  Also known as “pepper spray” is a chemical agent that emits a chemical solution composed of oleoresin capsicum, a natural oil of pepper, and a carrier agent, such as isopropyl alcohol, which is designed to incapacitate and aggressive or resistant subject with no lasting after-effects.
Parent Agency:  The Sheriff’s Office, Board of County Commissioners, or private corporation, to whom the Jail Administrator reports and which provides administrative and/or financial support.
Physical Examination:    An examination of a person by a health care provider to determine the presence, or absence, of physical problems.
Plan:   XE "Plan" A detailed scheme, program or method worked out in advance for the accomplishment of an objective (e.g., plan of attack); proposed or tentative project; systematic arrangement of details; an outline; drawing or diagram made to scale showing the structure or arrangement of something.

Policy:   XE "Policy" A course of action adopted and pursued by an agency that guides and determines present and future decisions and conduct. Policies indicate the general course or direction of an organization within which the activities of the personnel might operate. Their attainment may lead to compliance with standards as well as compliance with the overall goals of the agency or system.

Privileged Mail:  Mail received, or sent to attorneys, courts, public officials, or the news media.  (Refer to Florida Department of Corrections Definitions; Administrative Code 33-210-104, Institutional Mail; 33-210.102 Legal Documents and Legal Mail; 33-210.103, Privileged Mail; and 33-210.101, Routine Mail; for further details.
Probationary Period:   XE "Probationary period" A specific period of time, not less than 6 months, of continuous, active employment, the successful completion of which can lead to permanent employment status. Probationary periods may also include a set period of time subsequent to promotion to determine the suitability of the member to continue at the new rank, and includes disciplinary probation periods imposed to determine suitability for continued employment or achievement of specific objectives related to a continuation of employment in a current position, grade or rank.

Procedure:   XE "Procedure"   A manner of proceeding; a way of performing or effecting something; an act composed of steps; a course of action; a set of established forms or methods for conducting the affairs of the agency.
Proofs of Compliance:   XE "Proofs of compliance"  Documentation assembled as part of a file to prove compliance with a standard.

Qualified Interpreter: A professional who facilitates communication between deaf and hearing individuals. A qualified interpreter is able to interpret effectively, accurately and impartially both receptively and expressively, using any necessary specialized vocabulary. The qualified interpreter has specialized training in interpreting from one language to another for example, American Sign Language [ASL] to English and English to ASL. Simply knowing both sign language and English does not qualify a person as an interpreter. The role of an interpreter is to accurately convey all messages between the individuals involved in the communication setting.  (Change notice 3.0.13 - 10/07/08)
Rules and Regulations:  Specific articles describing and/or prohibiting behavior, actions or conduct.

Sally Port:    A secured space inside, or abutting a facility, for vehicles to deliver or pick up inmates or goods.  
Security Perimeter:    The outer limits of the facility where construction prevents egress by inmates, or ingress by unauthorized persons or contraband.
Safety (Security) Vestibule:    An enclosed space, served by at least two doors, that serves as a passageway between two areas.
Selection Criteria:  The rules, standards, or requirements used to make a judgment concerning filling a specific position.  
Selection Process:    The combination of elements and procedures utilized to make the final decision regarding filling a position, including minimum qualifications (e.g., education, experience, citizenship, residency), written tests, performance tests, oral exams, interviews, background investigation, medical exams, polygraph tests, police academy ratings, personality inventories, psychiatric evaluations, and veteran preferences.
Sexual Assault:  Nonconsensual oral, anal, or vaginal penetration by, or union with, the sexual organ of another or by any other object; or the touching of the private body parts of another person (including the genitalia, anus, groin, breast, inner thigh, buttocks, or mouth) for the purpose of sexual gratification.

Special Diets:  Special foods provided to comply with medical, religious, or security requirements.

Special Management Inmate:   XE "Special management inmate" An individual whose behavior presents a serious threat to the safety and security of the facility, staff, general inmate population, or himself/herself.  Special handling and/or housing are required to regulate his or her behavior.
Special Management Meals:  Meals meeting the minimum daily nutritional requirement, as approved by a physician, or qualified medical staff member, substituted for regular meals in the event an inmate throws food, beverage, food utensils, food trays, or any substance, including human waste with food utensils or trays.
Specialized Training:  Training to enhance skills, knowledge and abilities. Specialized training may address supervisory, management and/or executive development training, or it may include technical and job specific subjects (e.g., breathalyzer training, firearms, driving, labor relations, etc.).

Standard:  A statement adopted by FCAC which defines, represents, or reflects a desired level of compliance.

Strip Search:  Having an inmate remove or arrange some or all of his or her clothing to permit a visual or manual inspection of the genitals, buttocks, anus, breasts, or undergarments of such person.

TRS – Telecommunications Relay Services. TRS permits persons with a hearing or speech disability to use the telephone system via a text telephone (TTY) or other device to call persons with or without such disabilities.  [Change notice 3.0.13  (10/07/2008), new glossary term]
TTY – Text Telephone.  A special device that allows people who are deaf, hard of hearing, or speech-impaired to use the telephone to communicate, by allowing them to type messages back and forth to one another instead of talking and listening. A TTY is required at both ends of the conversation in order to communicate.  [Change notice 3.0.13  (10/07/2008), new glossary term]
Valuable Items:  Tangible property which exceeds a threshold cost, as determined by the agency.

Value Statements:  Organizational values define the acceptable standards which govern the behavior or individuals within the organization.  Value statements provide a framework for the collective leadership of organizations to encourage common norms or behavior, which will support the achievement of the organization’s goals and mission.

Volunteer:  A person who donates his or her time and effort to provide service or labor.
Written Directive:   XE "Written directive"   Written documentation used to guide the actions of members and establish facility policy and practices.  Examples include General Orders, Standard Operating Procedures, Florida State Statutes, Post Orders, or other program and /or service manuals that prove adherence to a specific standard.
FCAC Third Edition Glossary (Revised June 30, 2009)

Page 5 of 8

